
eSERVICES

Online Services for Members 

With your Sun Life account, you can manage your benefits online, on your schedule. 

Life’s brighter under the sun

What can you do on your Sun Life 
account?
•  Have immediate access to your plan 

information 
• View and/or print personalized dental ID cards 
•  View and/or print benefit information pages 
• View most recent dental visits and procedures
• View and/or print booklets
• View status of submitted claims1

•  Find a vision or dental network provider and/or 
specialist

•  Access our Dental Health Center, where you 
can ask a question, estimate the cost of service, 
or learn about dental issues

Easy registration—sign up today! 
Go to www.sunlife.com/account and follow 
the registration instructions. To complete your 
registration, you will need your member ID* and 
date of birth.
*Your member ID may be your Social Security number. You can also contact 
us at 800-247-6875 for your member ID.

Benefit Tools
Many of these services are also available on our 
mobile app—Benefit Tools. Download it today!

Android download       Apple download

www.sunlife.com/us

1. Hospital Confinement Indemnity “Gap” claim status is not available online. 
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Register to access your account today!  
For more information or to register by phone, call 800-247-6875.
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Questions? 

We provide online support 

with a friendly, dedicated 

team willing to assist you 

by email or phone.


